
SIA “Dateks Grupa”, reg.no.: 40103229720, 
Zemitāna iela 9 k-1, Rīga, LV-1012, Latvia

Phone: +371 67275758, e-mail: info@dateks.lv

WITHDRAWAL FORM
I hereby express my will to exercise the Right of Withdrawal

and return the folowing item

Name of Item: 

Reason of return (optional): 

Document that confirms the transaction: 

Buyer's name, surname an personal code: 

Buyer's bank and bank account number: 

(Date) (Signature)

When you exercise the Right of Withdrawal we kindly ask you to take into account the following conditions: 

- examine the item, however, do not use it; 
- preserve and do not damage the original packaging and the full set of the item; 
- if the item came in a bundle with an additional item or a gift (laptop with a bag, wireless mouse with 

batteries, graphics card with a game coupon) then the full set must be returned. 

The Right of Withdrawal cannot be exercised if: 

- you have purchased and opened the packaging of a computer game or audio/video recording, or 
computer software; 

- you have purchased a perishable item or an item with expiration date ending soon; 
- you have purchased a customized item that is made according to your instructions or a product that 

is clearly personalized (for example, a PC built from selected components or a laptop with additional 
memory and/or software installed etc.); 

- you have opened the packaging of a product that cannot be returned due to health and hygiene 
reasons (beard trimmer, epilator, hair straightener, electric toothbrush, in-ear headphones, 
breathalyzer etc.). 

Our address: Zemitāna iela 9 k-1, Rīga, LV-1012  

Within fourteen (14) days as from the receipt of the above items we will refund the money to the bank 
account that you have specified in the Withdrawal Form. 


